
FA L L S TA R T  E D I T I O N

Your Transitional Advising
Journey
From the day you deposit to the end of your first term: how your Transitional Guide helps

you arrive ready, register with confidence, and find your footing at the U.

Deposit Road to UM Transitional Guides Orientation Cane Navigation

Academic Planning Graduation

Center for Academic Navigation & Success · Office of Transitional Guides

This guide covers the first stage of your student success journey, from deposit through your first term.



01
W E L C O M E

Your First Steps, With Someone Beside You

Congratulations, and welcome to the U. Before your first class, before your first advising appointment with your

Cane Navigator, you have a guide: your Transitional Guide.

Transitional Guides are your first academic advisors at UM, working with you from the day you deposit through

the end of your first term. We help you understand what to do and when, understand how your first schedule

gets built, and start your degree on solid ground. Everything we do in that window is designed to hand you off,

well prepared, to the Cane Navigator who will partner with you through graduation.

Our philosophy, in one sentence: Transitional Guides exist to turn the first, unfamiliar steps of college into a

clear path you can walk with confidence, so that by the time classes begin you know how the U works, who your

people are, and what comes next.
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Find your Transitional Guide. Your Transitional Guide is assigned after you deposit and will reach out

by email. Assignments are made in batches, since students deposit throughout the spring and summer,

so yours may not appear right away. That is normal, and it does not mean anything has gone wrong.

If it has been more than 10 business days since you deposited and you do not see an email in your

UM inbox or a Transitional Guide listed in CaneLink, reach out to us at 

transitionaladvising@miami.edu and we will sort it out. You can contact that address any time with

questions. 

What your Transitional Guide

does

Explains what happens after you deposit, in

the order it happens

Interprets your placement results and any

credit you are bringing with you

Explains how your first-term schedule comes

together, and in most cases builds it with you

Introduces you to the systems you will use

every day, including CaneLink, Navigate360,

and Canvas, and teaches you how to use

them

Answers questions about requirements, holds,

and registration before classes begin

Connects you to the right office when a

question is not an academic one

Introduces you to your Cane Navigator and

makes the handoff a real one

• 

• 

• 

• 

• 

• 

• 

What Transitional Guides are

not

We are not your long-term advisor. Your Cane

Navigator is, starting in your first year

We do not choose your classes for you.

We help you choose well

We cannot override placement results,

prerequisites, or university policy

We are not the transfer advising team.

Transfer students work with a Cane Navigator

from the start

We are not admissions, financial aid, or

housing, but we know exactly who is

• 

• 

• 

• 

• 
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02
D E P O S I T  T O  C A N E  K I C K O F F

What Happens, and When

These are milestones, not a race. Every student's path is a little different. Your Transitional Guide will tell you

what matters next, so you never have to guess.

The four steps of your first term

Each step builds on the one before it.

1

You Deposit

Your Transitional Guide is

assigned and reaches out.

Watch your UM email, since this

is how the university will talk to

you from now on. Assignment

can take up to 10 business

days. 

Schedule your

appointment early, since

times fill up.

2

Road to UM

Complete your onboarding

tasks: your UM account,

placement assessments, health

and housing items, and sending

final transcripts and exam

scores.

3

Plan & Register

Meet with your Transitional

Guide, talk through your

interests and your placement

results, and build your first-term

schedule together. Your

appointment is a full, unhurried

conversation. Completing it is

what opens drop-in Zoom office

hours to you for quick questions

afterward.

4

Cane Kickoff & Handoff

Orientation. Meet your

classmates, learn the campus,

confirm your schedule, and take

care of anything still open. Your

Transitional Guide stays with

you through Cane Kickoff, then

introduces you to your Cane

Navigator.
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Placement and credit

Start by understanding UM's

math placement policy. Your

Transitional Guide will walk you

through it, and it determines

which math course you begin in.

Your placement and the

quantitative requirement for

your degree together determine

how many semesters of math

you will take to complete that

requirement.

If you have official ACT or SAT

scores, you may submit them

for math and writing placement,

whether or not you applied test-

optional.

If you do not have scores to

submit, the ALEKS math

placement assessment is

available throughout the

summer, and in person during

Cane Kickoff if the Math

Department assigns it.

Completing it is what allows you

to register for a math course, so

do it before you build your

schedule.

Send final transcripts and AP,

IB, AICE, or dual enrollment

scores as soon as possible so

credit can be applied.

Ask your Transitional Guide

what your credit actually

satisfies. Credit earned and

credit that counts toward your

degree are not always the same

thing, so make sure you

understand the difference.

Building your first
schedule

Come with questions and

interests, not a finished plan.

If you are in the Miami Business

School or the College of

Engineering, your schedule will

be created for you. You still

meet with your Transitional

Guide, so schedule your

appointment.

Expect a mix: major

foundations, writing, math, and

something that interests you.

A balanced first term beats a

heroic one.

Your schedule can change

during add/drop. Very little

here is permanent.

Before classes begin

Clear any holds so registration

and add/drop remain available

to you. Holds can prevent you

from registering during your

registration appointment.

Know your add/drop dates and

where to find the academic

calendar.

Learn what lives where: Canes

Central, the Camner Center,

Toppel, the Counseling Center.

These are campus resources

worth getting familiar with.

Bonus item: introduce yourself

to at least one professor in the

first two weeks.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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F I R S T  S E M E S T E R ,  T H E N  F O U R  Y E A R S

Majors, Minors, and When to Add Them

Your first-semester schedule and your four-year plan are two different conversations, built on different

information, and they happen with two different people. Here is why that order is deliberate.

A first semester usually carries one or two courses tied to your major. The rest of it starts your general education

sequences: math, writing, and Areas of Knowledge, known at UM as cognates. Those courses count toward

your degree no matter what you add later, which is exactly why the first term is a poor place to start optimizing

for a second major or a minor.

Now: your first semester

Built on two things: your placement results and the

credit you are bringing in

One or two major-related courses, with the rest

launching your general education sequences: math,

writing, and cognates

Those requirements count toward your degree in

nearly any direction you later take

Planned with your Transitional Guide, who is working

with the information that exists right now

Later: your four-year plan

Built with your Cane Navigator, who stays with you

through graduation

This is where minors, second majors, certificates, and

other additions get mapped into a real sequence

You co-create a Canes Complete Plan during your

first year, and revisit it every term as your goals

change

Why we are not adding minors and second majors to your first schedule. It is not that we are

putting you off. It is that the information needed to do it well has not arrived yet. Your final placement,

your transfer and exam credit, and your own sense of what you want from the next four years all land

over your first months here. A minor mapped in June, before any of that is settled, usually has to be

remapped anyway, and in the meantime it can push a genuinely foundational course out of your first

term.

Waiting is not falling behind. A second major or a minor is not a single course choice. It is a multi-year

sequence that has to be mapped against your whole degree, which is what the Canes Complete Plan is

for. Added deliberately, with the full picture in view, it usually fits. Bolted on early, before the inputs are

settled, it tends to produce credits that do not advance your degree, and those are the credits that cost

students time and money at the end.

• 

• 

• 

• 

• 

• 

• 
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So what should you do with this? Bring the interest to your advising appointment, by all means. Tell

your Transitional Guide you are thinking about a minor in something, or a second major, or a certificate.

We will make sure your first semester keeps that door open rather than closing it. Then you and your

Cane Navigator will do the real mapping, with the full picture in front of you. 

04
Y O U R  S U M M E R ,  M O N T H  B Y  M O N T H

Registration Is a Journey, Not a Deadline

Building a first-semester schedule takes information that arrives at different times over the summer. That is

normal, and it is planned for. You do not have to have everything at once.

March & April
G E T T I N G  S TA R T E D

You deposit and are enrolled officially as a Cane

Your Transitional Guide is assigned and the advising campaign begins

Schedule your advising appointment as soon as you are invited

May
P R E PA R I N G

Work through your Road to UM tasks

Complete placement assessments that apply to you

Deposited later than your classmates? You are added to the campaign too.

You are not behind, but book as soon as you are invited.

June
B U I L D I N G  Y O U R

S C H E D U L E

Registration opens for first-year students

Meet with your Transitional Guide and build your first-term schedule.

Advising meetings run from April through August

Completing your advising meeting is what gets your registration hold

removed. Business and Engineering students do not have holds removed,

because their schedules are built for them

If your appointment falls after registration opens, do not worry. We

build your schedule with you during your appointment, and you are not at a

disadvantage. Registration continues all summer, and available seats

change constantly

Some schools register their students on a later timeline; your Transitional

Guide will tell you which applies to you

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

Center for Academic Navigation & Success · Office of Transitional Guides Page 7



July
N E W  I N F O R M AT I O N

A R R I V E S

AP, IB, and dual enrollment scores become available. If you have not yet

requested them, ask the testing agency to send them directly to UM as soon

as possible

Your Transitional Guide monitors receipt based on the credits you self-

reported on your pre-registration form

If needed, adjustments are made to your schedule and you are notified by

UM email

August
A R R I VA L

AICE and Cambridge scores become available. If you have not yet

requested them, ask the testing agency to send them directly to UM as soon

as possible

Cane Kickoff: orientation and final schedule confirmation

Then the handoff to your Cane Navigator begins

Classes begin mid-month

The first week
of class

S T I L L A D J U S TA B L E

You can still adjust through the last day to register, about a week after

classes begin

Bring changes to your assigned Cane Navigator during drop-in advising

Your placement information keeps evolving, and we plan for that. If you are still waiting on AP, IB,

AICE, or dual enrollment scores when you register, that is not a problem and it is not a reason to delay.

Your Transitional Guide tracks which students are waiting on scores and reviews your schedule once

they arrive, particularly for courses in biology, chemistry, mathematics, and writing. You do not have to

chase us. Register with the information you have, and we will adjust together as the rest comes in. 

05
Y O U R  F I R S T  C O U R S E  W I T H  U S

First Year Directions

Most first-year students take First Year Directions, or another school-specific first-year seminar course, in their

first term. It is a short course, and it is the one place where learning to navigate the U is the actual subject

matter.

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 
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What you will do

Learn to read your degree requirements and

academic policies

Practice planning a term, not just picking classes

Find the campus resources you will actually use

Build connections with classmates and with your

lecturer

Good to know

Students in the Miami Business School and the 

Rosenstiel School follow a different first-term path

Your Transitional Guide will tell you which version

applies to you

06
T H E  P A R T N E R S H I P

A Partnership From the Very First Step

Advising works when both people show up. That is true in your first month here, and it stays true for the

next four years.

A quick word on email. Writing to your Transitional Guide or a professor? Use your UM email, include a

clear subject line, and say who you are and what you need. It takes one extra minute and it changes how

the university experiences you.

Send one email, not five. Email is not texting. Gather your questions into a single clear message rather

than sending them as they occur to you. One good email gets you a complete answer; five short ones

get you to the back of the line five times.

When you will hear back. Most of the year, expect a reply within 24 to 48 business hours. During our

busiest stretches, when your Transitional Guide may be in advising appointments most of the day, a

reply can take five to seven business days. We promise we are not ignoring you, and resending your

email will only delay us further. If something is time-sensitive, say so in your subject line. And once you

have completed your advising appointment, drop-in Zoom office hours open up to you: if your question is

truly a quick one, they will get you an answer faster than email will. 

• 

• 

• 

• 

• 

• 
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07
T H E  H A N D O F F

From Your Transitional Guide to Your Navigator

Transitional Advising is designed to end well. Our success is measured by how ready you are for the partnership

that follows.

During your first term, your Transitional Guide introduces you to your Cane Navigator, the advisor who will work

with you from that point through graduation. You will know who they are, how to reach them, and what to expect

from your first conversation. Nothing about your record, your plan, or your questions gets lost in between.

What you can expect from your

Transitional Guide

A clear picture of what to do next, and why it

matters now.

Honest information about requirements,

placement, and credit.

Help building a first term that fits you, not a

template.

Warm referrals: a name and a contact, not just

"go ask that office."

One thorough advising appointment first; once

it is complete, drop-in Zoom office hours are

available to you for quick follow-up questions.

Prepared, focused meetings and an honest

answer about when you will hear back.

A real introduction to your Cane Navigator, not

a cold handoff.

• 

• 

• 

• 

• 

• 

• 

Your role in the partnership

Check your UM email regularly, starting now.

Complete your onboarding and placement

tasks on time.

Come to your appointment with questions and

an open mind.

Send your own emails and ask your own

questions.

Tell us when something is confusing. That is

useful information, not a bother.

Follow through on next steps and deadlines.

• 

• 

• 

• 

• 

• 
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Deposit → Road to UM → Transitional Guide Support → Orientation → Cane Navigator

Partnership → Academic Planning → Graduation and Beyond

This guide covers the stages in orange. Your Academic Navigation Journey guide picks up where this one

leaves off.

Transferring to the U from another college or university? Your path starts differently, because this is

not your first rodeo: you arrive with college coursework behind you and graduation planning ahead.

Transfer students work with a Cane Navigator from the beginning rather than with a Transitional Guide,

and your first stop is the Miami Academic Transfer Evaluation System (MATES) to see how your previous

coursework is evaluated. 

08
G E T T I N G  H E L P

The Right Person for the Right Question

Knowing who to ask, and what to ask, is a skill, and it is one of the first ones you will build here. When in doubt,

start with your Transitional Guide. If someone else is the better next step, we will connect you by name.
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Start with your Transitional Guide

Placement results, incoming credit, and what it means

for your first term

Building or adjusting your first schedule, or

understanding the schedule created for you if you are

in Business or Engineering

Registration questions, holds, and add/drop before

and during your first weeks

Questions about First Year Directions

Not knowing where to start

Another office may be the better next
step

Office of Undergraduate Admissions — before your

first bill is generated, your one stop for everything non-

academic, especially financial aid, at 305-284-6000

Canes Central — financial aid, billing, transcripts, and

enrollment verification once you are enrolled and

receive your first bill

Orientation & Commuter Student Involvement —

Cane Kickoff and getting connected

Housing & Residential Life — assignments and

residential community life

Camner Center — tutoring, learning specialists,

accommodations

Counseling Center — mental health support, from

everyday stress to crisis care

Financial aid: who to ask, and when. Before your bills are released, questions about your financial aid

package or awards go to the Office of Undergraduate Admissions at 305-284-6000. Once bills are

released, Canes Central becomes your one-stop shop for financial aid and billing questions. 

09
A  N O T E  F O R  T H E  P E O P L E  W H O  L O V E  O U R  S T U D E N T S

For Families

The summer before college is a lot, and families carry much of it. Thank you for caring this much. Here is how

the partnership works from the start.

We work directly with your student. Transitional Guides build the relationship with the student, because the

habits formed this summer, checking email, asking questions, following through, are the ones that carry them

through the next four years.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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A note on privacy. A federal law called FERPA protects college students' education records. Once a student is

in college, their academic information belongs to them, and university staff cannot share certain details, even

with parents, unless the student has granted permission. At the University of Miami, this is called delegated

proxy access, and your student can set it up through CaneLink.

A note on timing. Your student's Transitional Guide typically replies within 24 to 48 business hours. In the

heaviest weeks of the summer, when Guides are in back-to-back advising appointments, a reply may take five

to seven business days. That is a sign of how much direct time students are getting, not a sign that your student

has been forgotten. Encourage your student to send one complete email rather than several. Once your student

has completed their advising appointment, drop-in Zoom office hours become available to them, and are the

fastest route for a quick question.

How families help most: encourage your student to complete their onboarding tasks and attend their advising

appointment, let them send their own emails, and resist solving the first problem for them. Ask instead: who

have you talked to, and what is your next step?

Our Commitment, and Yours

We commit to this:

We will meet you at the very beginning, tell you the truth about what is ahead, and make sure that

by the time classes start you are not guessing. We will hand you off to your Cane Navigator with

care, and we will make sure you know their name before we do.

And we invite you to commit to this:

I will check my UM email and complete what is asked of me on time.

I will show up to my advising appointment prepared and curious.

I will ask questions until I understand.

I will ask for help early, before something small becomes something big.

I will start building my success team from day one.

That is how the journey starts. Welcome to the U. Go Canes!

N E E D  H E L P ?

Having an Issue?

• 

• 

• 

• 

• 
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Talk to your Transitional Guide first. They know you and your first-term plan, and they are your best

starting point for almost anything, from a hold to a question about placement.

You can also reach the team at transitionaladvising@miami.edu. If the issue persists after working with your 

Transitional Guide, contact Anna Grinfeder, Executive Director, Student Success & Transitions, who can

help connect you with the right person to resolve it.

This is the Transitional Advising companion to Your Academic Navigation Journey, which continues the story

from your first term through graduation.
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